VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA
First Floor 33/11 kV substation, Hyderabad Boats Club Lane
Lumbini Park, Hyderabad - 500 063

:: Present:: R. DAMODAR
Friday, the Nineteenth Day of June 2015
Appeal No. 25 of 2015
(Old Appeal No. 32 of 2014-15)
Preferred against Order Dt. 26-06-2014 of CGRF In
CG.No: 134/2014 of Hyderabad South Circle

Sri. Dig Vijay Jain S/o Shantha Bai
# 22-2-849//1, Noorkhan Bazatr,
Near Golchaman, Hyderabad

Cell; 99599 95831

... Appellant
1) The AE/OP/Dabeerpura/TSSPDCL/Hyderabad
2) The ADE/OP/Chanchalguda/TSSPDCL/Hyderabad
3) The AAO/ERO/Chanchalguda/TSSPDCL/Hyderabad
4) The DE/OP/Asmanghad/TSSPDCL/Hyderabad
... Respondents

The above appeal filed on 10.07.2014 coming up for hearing before the Vidyut
Ombudsman, Telangana State on 19.06.2015 at Hyderabad in the presence of
Sri. Digvijay Jain, the Appellant and Sri. K. Prasad Rao, ADE/OP/Chanchalguda,
Sri. B. Laxmaiah, AAO/ERO/Chanchalguda for the Respondents and having
considered the record and submissions of both the parties, the Vidyut

Ombudsman passed the following;
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AWARD
Heard. The matter is subjected to mediation where the Appellant agreed to pay
Rs 11,184/- less Rs 3000/- paid by the Appellant earlier, making the net amount as
Rs 8,184/- to settle the dispute regarding back billing from 2007 onwards etc. The
respondents agree to the said payment arrived at towards settlement of the

dispute. In view of agreement between the parties, the matter is closed.

Corrected, signed and pronounced on this the 19th day of June 2015.

VIDYUT OMBUDSMAN

1. Sri. Dig Vijay Jain S/o0 Shantha Bai,
# 22-2-849//1, Noorkhan Bazar,
Near Golchaman, Hyderabad.

2. The AE/OP/Dabeerpura/TSSPDCL/Hyderabad

3. The ADE/OP/Chanchalguda/TSSPDCL/Hyderabad
4. The AAO/ERO/Chanchalguda/TSSPDCL/Hyderabad
5. The DE/OP/Asmanghad/TSSPDCL/Hyderabad

Copy to:

6. The Chairperson, Consumer Grievance Redressal Forum, Greater Hyderabad Area
TSSPDCL, GTSColony, Erragadda, Hyderabad

7. The Secretary, TSERC, 5% Floor Singareni Bhavan, Red Hills, Lakdikapool,
Hyderabad.
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